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RECOGNIZING SHAWN NELSON ON
THE OCCASION OF HIS RETIRE-
MENT FROM THE CITY OF
TEMECULA

HON. DARRELL E. ISSA

OF CALIFORNIA
IN THE HOUSE OF REPRESENTATIVES

Monday, October 24, 2011

Mr. ISSA. Mr. Speaker, | rise today to rec-
ognize the honorable public service of Shawn
Nelson as he retires as City Manager of the
City of Temecula, California.

Joining the City of Temecula in 1999, Mr.
Nelson has been instrumental in improving the
structure and services of the community. Dur-
ing his time, the City has grown quickly adding
32,000 new residents. Because of this, he has
supported efficient community development,
economic expansion, and job growth, making
Temecula one of the most vibrant commu-
nities in the region. Mr. Nelson has worked
tirelessly to improve infrastructure and has
helped to encourage private investment in
community projects.

Mr. Nelson has a long history of public serv-
ice. Prior to his role in Temecula, he grad-
uated from California State University, San
Bernardino, in 1994 with a Masters of Public
Administration. He has served as the Deputy
City Manager of the City of Corona, was the
Director of Community Services for the City of
Temecula, the Parks Director for 29 Palms
Park & Recreation District, the Recreation Su-
pervisor for the 29 Palms Park & Recreation
District, and the Recreation Leader of the
Yucca Valley Park and Recreation District. His
work has illustrated his dedication to the com-
munities that he has served.

It is an honor to recognize Mr. Nelson on
the occasion of his retirement after three dec-
ades of contributions to California commu-
nities.

Mr. Speaker, | ask you to please join me in
recognizing Mr. Shawn Nelson’s dedicated
service to the City of Temecula and the state
of California.

——————

KEEP PAYMENT OPTIONS AVAIL-
ABLE FOR AMERICA’S SENIORS

HON. LARRY KISSELL

OF NORTH CAROLINA
IN THE HOUSE OF REPRESENTATIVES

Monday, October 24, 2011

Mr. KISSELL. Mr. Speaker, | rise today to
bring before the House some serious con-
cerns | have regarding the impact of certain
paperwork reduction measures that are being
considered by various agencies of the federal
government and the seeming lack of concern
on how this changes will affect senior citizens
in North Carolina’s 8th District.

We are all aware of the need to make gov-
ernment more efficient and reduce the costs of
services. The revolution in digital communica-
tions offers opportunities to do exactly that.

However, | have noticed a troubling trend. In
the rush to achieve these efficiencies, we may
be unintentionally harming some of the most
vulnerable people in our society by imposing
new costs on folks with limited options.

For example, in May, the Social Security
Administration implemented the first phase of
a plan to eliminate the mailing of Social Secu-
rity checks to recipients who have not reg-
istered for direct deposit of their monthly ben-
efit checks. There are a number of reasons
why all citizens don’t sign up for direct deposit.
Some like to physically take their check to the
bank to be sure of the date it was actually de-
posited. There are others who are honestly
skeptical of financial institutions and simply
don’t trust the direct deposit process. Another
category is the so-called “un-banked” and
they simply do not own a banking account.

A growing number of citizens, Mr. Speaker,
are increasingly concerned about cyber-secu-
rity and identity theft. They are limiting their
use of computer technology for their most sen-
sitive and important financial transactions. And
with each week bringing news of data thefts,
cyber security breaches and phishing scams,
who can blame them?

So in place of their Social Security check,
the Social Security Administration has begun
to send out a debit card that will allow recipi-
ents to access their Social Security benefits
electronically. Here’s the problem: If you don’t
have a bank account and you are already
skeptical of electronic transactions, how does
a debit card work for you? It is very possible
that many of the places folks in my district
shop simply don’t accept electronic payments.
And for you to get cash from an ATM to use
in those places means you are now paying a
fee—after the first free transaction—for the
privilege of spending your hard-earned Social
Security Benefits.

What are older Americans to do when more
of their limited income goes to pay bank fees
for use of their debit cards? It would seem to
me that instead of creating a more efficient
and fiscally responsible government we may
instead be shifting costs from the government
to people least able to pay for the increased
cost of these services. These unfair fees
amount to a new tax on consumers.

Another example of the push to go com-
pletely electronic is the recent announcement
by the Social Security Administration regarding
the annual earnings statements. Not only is it
an important tool for retirement planning, but it
is also a critical way for hard working wage
earners to confirm that the government has
accurately recorded their earnings. The mail-
ing of these statements is being discontinued.
A more limited version of the form will eventu-
ally be available online, however, the all-im-
portant listing of a citizen’s earnings by year
will not appear in the online version.

Now why would citizens who are already
concerned about cyber-security want to log in
with sensitive Social Security information in
order to check their records? And for those
citizens without a computer or the skills to use
one, this new policy simply denies them the

benefits of seeing the annual earnings state-
ment altogether.

Mr. Speaker, | believe the digital revolution
holds great promise for our nation. But we
need to make sure in our “rush to digitize”
that we are not leaving the middle class and
vulnerable citizens behind and that the cost ef-
ficiencies we are creating are not simply a
matter of shifting costs from the government to
the people who cannot afford to pay another
tax.

How do we make sure of that? One effec-
tive method would be through a comprehen-
sive federal policy that will guide federal agen-
cies in making sure that their digital transitions
do not disenfranchise key blocks of our citi-
zens. We should seriously consider a tough
set of oversight hearings in the U.S. Congress
to make sure that digital policies are being im-
plemented fairly and deliberately.

Mr. Speaker, we cannot and we do not want
to turn back the clock on the digital revolution.
In an era when private sector financial institu-
tions are implementing significant fees on cus-
tomers who wish to continue to receive paper
statements, however, we cannot allow our fed-
eral government to follow a similar path. Such
discriminatory fees are wrong and we must in-
sure that our government continues to serve
all our citizens and does not adopt policies re-
garding access to information that penalize
key segments of our population.

All Americans should be able to benefit from
the digital revolution. However, the federal
government must assure that its policies treat
all Americans equally, with services provided
in a manner and method that can be effec-
tively utilized, whether on paper or otherwise.
We owe it to all our citizens to insure these
basic protections.

———

HONORING DOCTOR LUIS
SERENTILL

HON. MARIO DIAZ-BALART

OF FLORIDA
IN THE HOUSE OF REPRESENTATIVES

Monday, October 24, 2011

Mr. DIAZ-BALART. Mr. Speaker, | rise today
to honor Dr. Luis H. Serentill, an outstanding
physician and person who supports our com-
munity and the ideals of freedom and democ-
racy.

Dyr. Serentill is a professor of surgery at the
Herbert Wertheim College of Medicine at Flor-
ida International University. Graduated from
the Salamanca University School of Medicine
in Spain in 1968, and has been practicing in
Florida since 1974. During this time he has
served as a diplomat to the American Board of
Surgery, and was also appointed to the Flor-
ida Board of Medicine by Governor Bob Mar-
tinez from 1987 to 1991. He has been Chair-
man of the Department of Surgery at various
hospitals in Charlotte County, Florida and
President of the Charlotte County Medical So-
ciety.

Oyne of Dr. Serentill's proudest moments
was when he was able to join the operation
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